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Water Quality Communication

• Regular communication
• Provides tools and resources
• Helps with operational decisions
• Partnering with stakeholders
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Communication
—
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• Changes in water quality
• Sent to CAP stakeholders 
• Distribution occurs 4-8 times 

per year
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Phoenix Valley Water Treatment Plant 
Operators Group

• Established in 2022
• 7 CAP municipal users
• Bi-annual meetings
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Phoenix Valley Water Treatment Plant 
Operators group
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6 Monitoring the Canal

AquaPortal https://aquaportal.cap-az.com 
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Water Quality Report

Monitoring the Canal 2/15/2024
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Key Takeaways

• We communicate regularly with CAP stakeholders
• Partner with customers and try to deliver the best customer 

service possible 
• Provide tools and information to help make operational decisions
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